
 
 

Rate and Fee Schedule  
& Professional Services 

 
Room Rates 

 
Private room      $342.00 

Semi Private w/ private bath      $332.00             Semi Private no bath      $322.00 

 

Included in rates:  Not included in rates: 
Room & Board   Doctor Visits 

House Medications   Prescription Medication 

Personal Laundry   Hairdresser/barber 

Recreational Services  Laboratory Fees 

Social Services   Physical , Occupational or Speech Therapist 

 
        Therapy Rates 

 
 Physical Therapy Treatment   $100.00 

  Occupational Therapy Treatment  $100.00 

 Speech Therapy Treatment   $175.00 

 
Beauty Salon Rates, Sheila Chicoine, Hairdresser 
 Haircut for Women $9.00    Wash/set/cut        $20.00 

 Haircut for Men      $8.00    Hair Coloring $20.00 

 Wash/set                 $11.00         Permanent $35.00 

                                                                                             Wash/dry  $9.00 
  
                Medical Staff & Professional Services 

 
Dr. Richard Cagna, Medical Director      Dr. Sheldon Kafer 

Dr. Melvin Spielberg    Dr. Allen Soroka 

Dr. George Donahue                                Dr. Mervyn Rimai 

Dr. Jeffrey Gottlieb, Psychiatrist              Patricia Jeans, Dietitian 

Podiatry, Audiology, and Optometry services provided on site by Healthdrive. 

Omnicare of CT Pharmacy, 525 Knotter Dr., Cheshire, CT  06410 

Advanced Dental, 1250 Summer Street, Stamford, CT  06905 



  
 
 

   
We are pleased to introduce you to. . . . .  
 
 
Duncan Hunter, Administrator 
 

                                             Duncan comes to Bickford Health Care Center with a strong background in health care                                                       

                                             administration and experience in CT, MA, and NY. Demonstrating his commitment to long term         

                                             care, Duncan earned the credentials of  CNHA (Certified Nursing Home Administrator) and Fellow           

                                             from the American College of Health Care Administration (FACHCA).  Often you will find Duncan                                 

                              working along side the staff and families finding ways to improve the quality of life for all his   

                                             residents. 

 

Sandra Maragnano, RN, DNS 
 
                                            Sandra comes to Bickford with many years experience in nursing and in skilled nursing facilities. 

                                            She began her career as a Certified Nursing Assistant (CNA), then became a LPN and finally an  

                                            RN.  She has been a MDS coordinator, Assistant Director of Nurses and a Director of Nurses. 

                                            Her commitment to quality and compassionate care comes through in all she does.  Sandra can often       

                                             Be found on the unit teaching and ensuring Residents and families needs are being met. 

 

Heather Turton, Director of Social Services 
                                             Heather has a B.A. in sociology from UCONN and has worked in health care for over twelve           

                                             years.  She has experience as a Social Worker and as an Admissions Coordinator and in her  

                                             last position was involved in marketing.  She brings good organizational and listening skills to the  

                                             Social Services Department. 

                              

Denise Grondin, Director of Admissions  
                         Working for over twenty years in health care, concentrating in business office functions,  

                                             Denise has extensive knowledge of Medicare, Medicaid, HMO’s, private insurance, 

                                             and other reimbursement options. 

     

 

 



 
 
 

Welcome 
      
 
   In 1952, Rose Bickford invited some elderly friends to come stay  

   with her and her family.  Little did she know that her simple act of   

   kindness was the beginning of a legacy.  Today, Bickford Health  

   Care Center continues with the intimate, family-like setting which  

   has become our trademark. 

 

   Bickford Health Care Center is a 48-bed, long-term care facility.  

   We are committed to providing the kind of care which the citizens of  

   Windsor Locks and the neighboring communities have grown to expect.  

   We pride ourselves in this quality resident care which is achieved  

   through high staffing ratios and a very dedicated staff. 

 

   Our medical staff consists of four physicians who are actively involved 

   with the care of our residents. Additionally we have a full compliment  

   of staff who work with each resident individually including nurses, certified 

   nursing assistants, recreation therapist, social worker, and physical therapists,  

   occupational therapists, a speech pathologist. 

 

   We would enjoy having you come to our facility and meet with us to learn  

   more about the program we have to offer, or we are available to come to you 

   at your convenience.  Call us today for an appointment for a tour, or to ask 

   any specific questions.  We can be reached at 860 623-4351. 

 

                                           Duncan Hunter, Administrator    Carol Claughton, RN, Director of Nurses 

Denise Grondin, Admission and Financial Director 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Admission Application 
 
 
 
 
 
 
 
 
 
 



 
 
 

BICKFORD HEALTH CARE CENTER 
FOURTEEN MAIN STREET 

WINDSOR LOCKS, CT  06096 
(860-623-4351) 

 
ACKNOWLEDGEMENT OF RECEIPT OF  
ADVANCE DIRECTIVE INFORMATION 

 
 
I, ______________________________,hereby acknowledge receiving a 
summary of the advance directive law and copy of Bickford Health Care 
Center’s advanced directive policy. 
 
These have been explained to me and I have been told that I have the right 
to execute and advance directive for medical health care decisions and that 
the execution of and advance directive is not a condition of my acceptance 
as a Resident at Bickford Health Care Center. 
 
 
____________________________                        _________________ 
Resident or Responsible Party                                             Date 
 
 
 
 



 
In compliance with Connecticut Public Act No. 84-245, Connecticut General Statutes section 
19a-533 (b) (1), this receipt is issued to verify that the individual listed below (or a 
representative acting in his or her behalf) has requested and been granted a place on the inquiry 
list for admission to Bickford Health Care Center. 

 
 
Name:______________________________________________________ 

Address:____________________________________________________ 

             _____________________________________________________ 

 
Referral Made By:____________________________________________ 

 
Date:___________ Time:_________________A.M.___ P.M.___ 

 
Authorized By:___________________________________________ 

                                                      Director of Admissions 

 

This receipt does not guarantee admission to Bickford Health Care Center.  A completed 
application that includes medical and financial information must be on file at the facility and 
must be approved by the admissions committee before placement is offered. 

 

Please notify us immediately if you no longer wish the above named individual to be considered 
for admission. 


